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Surgery Information: 

To reduce the risk of cross-infection we are aiming to reduce footfall into the surgery.  

So, how does this affect you?  

Appointment System: 

All patients will need to contact the practice by telephone to request an appointment. During this 

phone call the reception team ask a series of screening questions in relation to your care. This is so 

that patients can be triaged accordingly. You will be offered a telephone or video consultation, and if 

there is no risk you will be given a face-to-face consultation.  

Nurses Appointments  

All nurses appointments are in the process of being cancelled. You may be offered a telephone 

consultation.  

Access to the Surgery 

Access to the building will be restricted to the patients who have been invited for an appointment by 
a Clinician. 

If you need to collect a letter, documentation, death certificate, sick note etc you are welcome to 
come to the porch area. Please use the intercom and a receptionist will assist. As our phone lines are 
very busy at the moment, there may be a delay in response but a receptionist will be on hand to 
assist you.  

 

Prescriptions 

Where possible we advise for patients to request their prescriptions via the MyGP app, telephone 
(01257 214270), or email (CSRCCG.regenthousesurgery@nhs.net) 

 

YOU MUST NOMINATE A PHARMACY 

 

By nominating a pharmacy, we can send your medication directly (except for certain drugs) to the 
pharmacy and you can collect your medication there, rather than coming into surgery.  

 

 

Remember:  

 Please remember to wash your hands upon entering and leaving the building. There are two 
toilets downstairs for you to use.  

 Hand sanitiser is available next to the touch screen. Ensure you use this AFTER you have 
booked in using the screen.  

 Please remain courteous to our staff at all times; any incidents of verbal or physical abuse 
will result in removal from the practice list. 

 Our main priority is to provide the best care that we can, and to protect our patients and 
staff. 

 On behalf of all of us at Regent House Surgery, thank you for your cooperation, patience, 
and understanding during these difficult times.  

mailto:CSRCCG.regenthousesurgery@nhs.net
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Latest government guidelines (17.03.2020) 
 

If you live alone 

If you live alone and you have symptoms of coronavirus (COVID-19), however mild, stay at home for 

7 days form when your symptoms started. 

If you live with others 

If you live with others and you or one of them have symptoms of coronavirus, then all 

household members must stay at home and not leave the house for 14 days. The 14 -

days will greatly reduce the overall amount of infection the household could pass on 

to others in the community  

 

 It is likely that people living within a household will infect each other or be infected already. 

Staying home for 14 days will greatly reduce the overall amount of infection the household 

could pass on to others in the community.  

 For anyone in the household who starts displaying symptoms, they need to stay at home for 

7 days from when the symptoms appeared, regardless of what day they are on in the 

original 14 day isolation period.  

 If you can, move vulnerable individuals (such as the elderly and those with underlying health 

conditions) out of your home, to stay with friends or family for the duration of the home 

isolation period.  

 If you cannot move vulnerable people out of your home, stay away from them as much as 

possible 

If you have coronavirus symptoms 

****Do NOT go to a GP surgery, pharmacy or hospital**** 

You do not need to contact 111 to tell them you’re staying home 

Testing for coronavirus is not needed if you’re staying at home 

 Plan ahead and ask others for help to ensure that you can successfully stay at home and 

consider what can be done for vulnerable people in the household 

 Ask your employer, friends and family to help you to get the things you need to stay at home 

 Wash your hands regularly for 20 seconds, each time using soap and water, or use hand 

sanitiser 

 If you feel you cannot cope with your symptoms at home, or your condition gets worse, or 

your symptoms do not get better after 7 days, then use the NHS 111 online coronavirus 

service. If you do not have internet access, call NHS 111. For a medical emergency dial 999.  
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Commonly asked questions: answers by WHO 

What is a coronavirus?  

Coronaviruses are a large family of viruses which may cause illness in animals or humans.  In 

humans, several coronaviruses are known to cause respiratory infections ranging from the common 

cold to more severe diseases such as Middle East Respiratory Syndrome (MERS) and Severe Acute 

Respiratory Syndrome (SARS). The most recently discovered coronavirus causes coronavirus disease 

COVID-19. 

What are the symptoms of COVID-19?  

The most common symptoms of COVID-19 are fever, tiredness, and dry cough. Some patients may 

have aches and pains, nasal congestion, runny nose, sore throat or diarrhoea. These symptoms are 

usually mild and begin gradually. Some people become infected but don’t develop any symptoms 

and don't feel unwell. Most people (about 80%) recover from the disease without needing special 

treatment. Around 1 out of every 6 people who gets COVID-19 becomes seriously ill and develops 

difficulty breathing. Older people, and those with underlying medical problems like high blood 

pressure, heart problems or diabetes, are more likely to develop serious illness. People with fever, 

cough and difficulty breathing should seek medical attention. 

How  does COVID-19 spread?  

People can catch COVID-19 from others who have the virus. The disease can spread from person to 

person through small droplets from the nose or mouth which are spread when a person with COVID-

19 coughs or exhales. These droplets land on objects and surfaces around the person. Other people 

then catch COVID-19 by touching these objects or surfaces, then touching their eyes, nose or mouth. 

People can also catch COVID-19 if they breathe in droplets from a person with COVID-19 who coughs 

out or exhales droplets. This is why it is important to stay more than 1 meter (3 feet) away from a 

person who is sick.  

WHO is assessing ongoing research on the ways COVID-19 is spread and will continue to share 

updated findings.     

Can the virus that causes COVID-19 be transmitted through the air? 

Studies to date suggest that the virus that causes COVID-19 is mainly transmitted through contact 

with respiratory droplets rather than through the air. 

Can CoVID-19 be caught from a person who has no symptoms? 

https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
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The main way the disease spreads is through respiratory droplets expelled by someone who is 

coughing. The risk of catching COVID-19 from someone with no symptoms at all is very low. 

However, many people with COVID-19 experience only mild symptoms. This is particularly true at 

the early stages of the disease. It is therefore possible to catch COVID-19 from someone who has, for 

example, just a mild cough and does not feel ill.  WHO is assessing ongoing research on the period of 

transmission of COVID-19 and will continue to share updated findings.     
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Coping With Stress 
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